[Ipunoxxenue
K Pacniopsbkennto HavanbHuKa YnpaB/eHUs: Ky/abTypbl
ApmunucTparmu ropoga Exarepun6ypra

ot 22.01.2021 Ne 14/46/37

I11aH MepONpPHSATHIA 10 YCTPaHeHUIO HeJJOCTaTKOB, BBISIBNIEHHBIX B X0/e IpoBeenys B 2020 rofy He3aBHCHMO# OLieHKH KauecTBa YC/I0BUH OCYILieCTB/IeHHs 00pa3oBaTe/IbHOM JesiTeIbHOCTH OpraHU3aLisIMK, PaCcioIoXKeHHbIMU
Ha Tepputopur CBep//I0BCKOH 06/1acTH

MyHHIUITIaTBHOTO aBTOHOMHOTO YUPeXKeHuUsl Ky/IbTYPbI AOIOTHATEILHOT0 06pa30BaHuUsI
"[leTckas 1Kosia UcKyccTB Nel2"
Ha 2021-2023 roppt

(HavMeHOBaHHMe 06pa30BaTe/ILHOI OpraHu3aLy, epUo/| Ha KOTOPBIH c(hOpPMUPOBaH II/IaH)

ropoy EkarepuHOypr

(HauMeHOBaHMe MYHMLMIABHOTO 006pa30BaHust)

Nen/n | HepgocTaTKu, BBISIB/IEHHBIE B X0/[e HanMeHoBaHHe MepONIPHATHSA 10 YCTPAHEHHUIO I1naHoOBBIH CPOK OTBeTCTBEeHHBIH Cae/ieHHs 0 X0/ie pea/IH3aliHi MepONpPUATHSA
He3aBHCHMOH OLleHKH KayecTBa HeJI0CTaTKOB, BBISIB/ICHHBIX B X0/l He3aBHCHMOM | pea/M3al{ii MepONpPHATHSA HCIO/THATETb
yC/I0BHH OKa3aHHs yCIyr OLleHKH KauecTBa YC/IOBHil 0Ka3aHHUsA YCIyT
opraHu3anuei opraHu3anuen (uncao/mecsyron)* (c ykazanuem aMuIIUH, —
MMEHH, OTIECTBA H pea/iu30BaHHbIE MepbI 10 (daxTHUecKHI CPOK
[O/DKHOCTH™) yYCTPaHEHHI0 BbISIBJIEHHBIX peanu3anuu
He/I0CTaTKOB
(uucio/MecaL/rop,
(C NO/THBIM OMMCAaHHEM HarnpuMmep:
peanu3oBaHHbIX Mep)* 31.12.2020)*
1 2 3 4 5 6 7
I. OTKpPBITOCTB H JOCTYIHOCTH HH()OpMaLiH 00 opraHu3aniH WM 0 (eaepaTbLHOM yUpeXXAeHHH MeJHKO0-COIIHATLHON YKCIepTU3bI
1 Ha odurmansHoM caiite Pa3mecTuth Ha OULMATIEHOM caiiTe 01.02.2021 Boiikosa Osnbra BoprcoBHa
o6pa3oBaTe/bHOI OpraHu3aLyu obpa3oBare/bHOM OpraHu3aLuy: TUIePCChUIKY [MPEKTOp
OTCyTCTBYeT MH(OpMAaLUsi O (BO3MO>KHOCTH TIepexoia) Ha caiT bus.gov.ru ¢
ronynsipusaLyu ohULMaNILHOTO caiiTa  |pe3y/bTaTaMy He3aBUCHMOM OLeHKU KauecTBa
bus.gov.ru 0Ka3aHHUs YC/IyT OPraHU3aLMsIMU COLJUAIbHON cepbl
2 rHpopMaLIo 0 MO/yJle Ha caifte bus.gov.ru, Ha 01.02.2021 BoiikoBa Osnbra boprcoBHa

KOTOPOM peai30BaHa BO3MOXKHOCTb OCTaBHUTh OT3bIB
rpak[aHaMH O KauecTBe YCIIyT, Pefj0CTaBIsieMbIX
oOpa3oBaTe/IbHBIMU OPTaHU3ALSMH, C
TIpUTJIAlLIeHHeM 3aHHTepPeCOBAHHBIX JTUL]
BOCIIO/IB30BaThCS [Pe/|0CTaB/IeHHBIM PECYPCOM U
TIPUHSTH Y4acTHe B OLeHKe JesTe/IbHOCTH
obpa3soBare/IbHbIX OpraHU3aLyi

JIMPEKTOp




3 TI/1aHbl MEPOTIPUATHM TI0 yCTpaHeHHIo HefjocTaTtkoB, |01.02.2021 BoiikoBa Onbra boprcoBHa
BBISIB/IEHHBIX B XO/le He3aBUCHMMOM OLleHKH KavyecTBa JIMPEKTOP
B 2020 rony
4 OTYeT O peaM3alL{y I/IaHa MepONPUSITHIA IO 31.12.2021 BoiikoBa Onbra BopucoBHa
YCTPaHEHUIO HeJJOCTAaTKOB, BBISIB/IEHHBIX B X0O/le [IUPEKTOP
He3aBHCUMOH OLieHKH KauecTBa B 2020 rozny
5 IpoBectH c nosyyarensimMu ycyr obpasoBarensHor (01.04.2021 boiikoBa Onbra boprcoBHa
OpraHu3aLyy MHQOPMALMOHHO-Pa3bsICHUTETBHYIO JIMPEKTOP
paboTy o monynsipyU3aLyKi 0GULIMATBHOTO caliTa
bus.gov.ru.
I1. KoM} opTHOCTB YC/I0BHI NIPEA0CTaBIEHHS YCIYT
II1. ToCcTYynHOCTB YCIYT AJisi MHBA/IM/A0B
IV. 1o0poskesiaTe/IbHOCTh, B&X/IHBOCTh PA0OTHHKOB OpraHu3alyuu

6 95% nosydaresnield yciyr TMopep>KrBaTh YPOBEHb [106POXKE/IaTebHOCTH, 31.12.2021 BotikoBa Osbra BoprcoBHa
YAOB/IETBOPEHbI YPOBHEM BEK/IMBOCTH PaDOTHUKOB OpPraHU3aLuy, [IUPEKTOP
7106poXKeaTenbHOCTH, BEXX/IMBOCTH obecreurBaroILX NepBUYUHbIA KOHTAKT U
pabOTHHKOB OpraHU3alluy, MH(pOPMHUPOBaHKe I0JTyyaresisi 006pa3oBaTe/bHOM
o6ecrneynBaloLIUX ITePBHUYHBII KOHTAKT |yC/Iyrd PH HEloCpe/,CTBEHHOM 00pallieH!H B
1 MHGOPMUPOBaHUe N0/TyyaTes OpraHu3aLyio
o6pa3oBaTe/bHOM yC/Iyry IIpu
Herocpe/iCTBeHHOM 00pallleHUH B
OpraHu3aLuio.

7 99% nosiyuaresield yciyr TMopzep>KuBaTh YPOBEHb 100POKeIaTeNbHOCTH, 31.12.2021 BotikoBa Osbra BoprcoBHa
YAOB/IETBOPEHbI YPOBHEM BEK/IMBOCTH PaDOTHUKOB OpPraHU3aLuy, [IUPEKTOP
7106poXKeaTenbHOCTH, BEXX/IMBOCTH obecrieynBaroIMX HeroCpeICTBEHHOE OKa3aHue
pabOTHHKOB OpraHU3alluy, obpa3oBare/IbHOH YC/Iyry Npy 06parljeHn! B
o6ecrneuynBaloLUX HElOCPeJCTBEHHOe  |OpraHU3aLuIo
OKazaHue 06pa3oBaTenbHON yCIyry Ipy
obparjeHnH B OpraHu3aLiuio.

8  |98% nosnyuaresneit yciyr TMop/ep)KrBaTh YPOBeHb 00pOrKenaTebHOCTH, 31.12.2021 BoiikoBa Osbra boprcoBHa
Y/I0B/IETBOPEHbI YPOBHEM BeXX/IMBOCTH PabOTHUKOB OpPraHM3aLiy Mpy JIIPEKTOp
106p0oXKeNnaTenbHOCTH, BeXX/IMBOCTH WCII0/Tb30BaHUM JUCTAHLIMOHHBIX (hOPM
pabOTHUKOB OpraHU3aLy Tpy B3aMMO/eHCTBUS
WCTI0/Ib30BaHMH AUCTAHIIMOHHBIX (hPOPM
B3aUMO/IeHCTBYSI.

V. YA0B/IETBOPEHHOCTH YC/IOBUAMM OCYLECTB/IEHHS 00Pa30BaTe/IbHOM JAeATeTIbHOCTH OPraHu3alMii

9 97% mosiyuaresnieid yCIyr TOTOBBI ITopmepkuBaTh Ha BEICOKOM yPOBHEe KOJIMYeCTBO 31.12.2021 BoiikoBa Osbra boprcoBHa
PeKOMeH/I0BaTh OpraHU3aLiiio0 Tosiyyatesield 06pa3oBaTe/IbHBIX YCIIYT, TOTOBBIX JIIPEKTOp
PO/ICTBEHHHMKaM ¥ 3HAKOMBIM. peKOMeHZI0BaTh OpraHM3alLi|i0 POJCTBEHHHUKAM U

3HAKOMBIM
10 |97 % nonyuarenei yciayr IlopmepxuBaTh Ha BBICOKOM ypoBeHe KonuuecTBo  |31.12.2021 BoiikoBa Osnbra BoprcoBHa

Y/AOB/IETBOPEHbI HaBUTaL{ e BHYTPH
yupexJieHusl.

Tiostyuyaresieid 06pa3oBaTe/bHBIX YCIIYT,
Y/ZIOBJIETBOPEHHBIX IpadvKoM paboThl OpraHHU3aLii

[MPEKTOp




11 |99% mnonyuaTeneit ycayr Tlojmep)KuBaTh Ha MPeXXHEM YPOBHe 31.12.2021 BoiikoBa Onbra boprcoBHa
Y/OBJIETBOPEHBI B L|EJIOM YC/IOBUSIMU Y/OB/IETBOPEHHOCTb TI0JTy4aTesIeil yC/Iyr yC/IoBUsIMU [MPEKTOp
OKa3aHusl YC/IYT B YUPEXKEHHUH. OKa3aHusi 00pa30BaTe/bHBIX YCIYT B OpPraH|3aLin

* OTueT 0 pea/IM30BaHHBIX Mepax Ipe/CTaB/sieTcst 1 pa3 B MOro/a, C/Ie/yIOLIero 3a rojoM MpoBe/jeHus He3aBUCHMOM OLIeHKH Ka4yecTBa, /10 (aKTUUeCKOro BBINOHEHHsI BCeX MepONpUsTHH, pelyCMOTPeHHbIX I1aHoM (#o 15
uronst 2021 ropa, 1o 24 Hos6pst 2021 roga, fanee — pa3s B MOIro/a)




